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Arpin Van Lines Honors Prime Agents at 2008 Annual Convention

Able Moving and Storage Wins “Agent of the Year”

WEST WARWICK, R.l. (November 25, 2008) - Arpin Van Lines held its 2008 Annual Agent
Convention at the Ritz-Carlton, Palm Beach, in October where members of Arpin’s Prime Agency
Family were honored.

Ten agents were recognized for their dedicated and faithful relationship with Arpin Van Lines,
some as long as 25 years. Nineteen agents also received awards for their hauling and booking
accomplishments. In addition, awards were distributed to agents with top national account, GSA,
military and COD sales volumes.

Several special awards were presented to Arpin Van Lines Prime Agents. Arpin Van Lines
named Affiliated Movers of Oklahoma City as its Best New Prime Agent of the year. Stewart
Moving & Storage of Richmond, VA and California Relocation Services, Inc. of Garden Grove, CA
were named Best Military Agents, Eastern Region and Western Region, respectively. For her
ongoing efforts supporting her community and a variety of humanitarian causes, Johnna Goodwin
of Changing Places Moving & Services in Waterford, Ml received the 2008 Humanitarian
Award. Personally selected by Mr. Paul Arpin, Chairman of the Board, Liberty Moving & Storage
of West Wareham, MA was the recipient of the prestigious Paul Arpin Award for their outstanding
commitment to and relationship with the Van Line, the Agency Family and drivers.

Thirty members of Arpin’'s Agency Family were recognized as Quality Agents for the high level of
professional service provided to customers. In addition, five agents were designated as Arpin
ACES (Agents Committed to Excellent Service) at this year's convention.

The top award, 2008 Prime Agent of the Year, was presented to Able Moving & Storage of
Ambherst, NH. Able has been a prime agent of Arpin Van Lines since February 1986 and was the
recipient of the Agent of the Month for August 2008. In addition, Able was selected as a 2008
Arpin Aces and received the 2008 Gold Quality Agent award at this year's convention. John
Nolan and Sharon Zayas of Able Moving & Storage accepted the award from David Arpin,
President and CEO of Arpin Van Lines, who praised the management and staff of Able Moving &
Storage for their commitment to quality, relationship with other members of the agency and driver
families, and overall growth over the past year.

“Able Moving & Storage epitomizes the qualities we expect from all of our agents,” said David
Arpin, President and CEO of Arpin Van Lines, Inc. “Their selection as Prime Agent of the Year is
indicative of our ongoing emphasis to provide the highest level of service to our customers.”

About Arpin Van Lines:

Arpin Van Lines, headquartered in West Warwick, Rhode Island, is an industry leader in household goods
moving, corporate, government and military relocation. With over 100 years of experience and a reputation
of excellent service, Arpin Van Lines is the only family-owned and operated company that has remained
dominant and successful for more than a century. Quality driven and privately owned, Arpin Van Lines’
core philosophy has always focused on “Creating Customers for Life®.” The Official Mover of the LPGA,
Arpin Van Lines has over 330 agency locations throughout North America. Arpin Van Lines is a division of
the Arpin Group, Inc., which also includes Arpin International Group and Creative Storage Solutions. For
more information on creating an Agency relationship with Arpin Van Lines, please call 1.800.343.3500 or
visit http://www.arpin.com/




